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Menu Bar – Access to Commercial Data Services Page: 

Click on RECORDS, then on Commercial Data Services. 
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Commercial Data Services Home Page: 

Click on Registration form to create an account. Click on login or the DOWNLOAD DATA FILES button to log in if an 
account already exists. 
 

Page 5 



Commercial Data Services User Guide 

 

 

Commercial Data Services – Login: 

Type in the email address used at registration along with the password. Click on the Log in button. 
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Commercial Data Services – Forgot Password: 
 
Click on Forgot password located under the Log in button. 

 

 
Enter the email address used to register in the pop-up window. Click on Reset Password. 
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Password reset request confirmation message. 

 

Password reset confirmation email. You may now login with the temporary password. 
 

 
Once inside your account, you may change your password. 
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Commercial Data Services – Change Password / Email Address 

Click on Manage Account. 
 

 
Click on Change password or Change login settings. 

 

 
Enter your new password. Please know that you will be logged out of your account. 
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You will get a courtesy email. 

 

 
Enter your new email address. Please know that you will not be able to login until you have verified the change. 

 

 
You will get a courtesy email. 
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Commercial Data Services - Account Home Page: 

API dashboard. Contains information on API calls made, balance of units, and where to purchase units for API calls 
exclusively. 
 

 
For examples of available API calls, click on DOCUMENTATION. 
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Commercial Data Services Account Page – FTP Access: 

Click on FTP to download files from the folders that have been purchased. 
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FTP Folder Dashboard – Download Files/Purchase Folders/Extend Access: 

This screen contains all purchased as well as available folders, the expiration date and the days left with access 
remaining of those purchased, and the ability to extend a current purchase. 
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Choose a folder to purchase initially or Extend Purchase on a folder previously purchased. Choose the amount of 

months wanted by clicking on the plus or minus. Click on the Add To Basket button. 
 

 

 
Click on the Continue Shopping button to purchase other folders or Proceed to Checkout when done adding folders to 

the Basket. 
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$110.00 

 
Click on PROCEED TO CHECKOUT. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Fill in all the required Billing and Credit Card information and click on the SUBMIT PAYMENT button. 
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FTP Download Files: 

Click View Files button to expand the view of the five most recent files available for download. Click the Download icon 

to download a single file to the PC’s Download folder. Click on Download All to download all the files contained in the 

folder. 
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Click on View More to see the entire list of files available. A few files may be selected and are able to be downloaded all 

at once. Files are automatically removed from the folder after 30 days. 
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Commercial Data Services – Self-Register Initial Registration: 

Enter all the required information marked with an asterisk (*). Review the Terms and Conditions for accessing bulk data 
files and click the Check to accept terms checkbox. Then click the Register button to complete the first step of the 
registration process. 
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Commercial Data Services – Self-Register Verification: 

Registration confirmation message. 
 

 
 

 
A confirmation/verification email is also sent. Click on the Verify Email button to verify your email. 
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Verification successful message. You are now able to login. Click on the Login button. 
 

Enter your email address and your password. Click on the Log in button. 
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Commercial Data Services – Access Request Form: 

Click on Download the request for access form. This form needs to be filled out, signed and notarized. Once completed, 
please email the form to cocpubacsforms@miamidade.gov. 
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